Duocpet
Fresh Wet Food Feeder

User Manual

THANKS FOR CHOOSING OUR FRESH WET FOOD FEEDER



Notice To Users

1. Thank you for purchasing our smart pet feeder. Our company is committed to using technology
to create a better life for you and your beloved pets.

2. Please read this product manual carefully before use. If you have installed or used this product,
you have carefully read and accepted the following safety instructions. The Company shall not
be liable for any ccidents or losses resulting from improper operation, nor shall it assume any
legal responsibility.

3. The interpretation and modification rights of this statement belong to our company.

Important Safety Instructions

When using electrical appliances, especially when children are present, always follow basic
safety precautions, including the following;

Intended Use

1. This device is intended for domestic use only.

2. Children should use or are near any equipment, basic safety precautions should always be
followed. Children should be supervised to ensure that they do not play on or around the
equipment.

3. Only suitable for small to medium-sized dogs or cats. Do not use this product for puppies or
kittens that cannot reach the food tray or have any physical disabilities.
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Electrical Safety

1. If the power cord or plug is damaged, or if the device malfunctions or is damaged in any way,
Do Not operate the device.

2. To reduce the risk of electric shock, Do Not immerse the power cord, plug, or device body in
water or other liquids. Do Not place electrical appliances where they may fall into or be pulled
into a bathtub or sink.

3.When not in use, be sure to unplug the device before installing or removing parts and cleaning.
Never pull the power cord to unplug it. If the power plug gets wet, turn off the power at the outlet
and Do Not a ttemptto unplugit.

Use Related

1. Do Not attempt to disassemble, repair, modify, or replace any part of the product. All repairs
should be done by qualified personnel.

2. Only use accessories recommended or sold by the manufacturer.

3. Install four AA batteries as a backup power source in case of a power outage.

4. Do Not allow pets to chew or swallow any part of this product. Be careful not to cover or hide
the power cord to prevent pets from biting it.

5. Before leaving for an extended period of time, be sure to replace the batteries with new ones.
Check the operation frequently to ensure that the pet feeder is feeding correctly.

6. Properly dispose of all packaging materials. Keep away from children and pets.

7. Ensure the heat dissipation vents at the bottom/back of the machine are not blocked. Maintain
good ventilation for the semiconductor cooling system.
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Product Overview

Heat dissipation vent

Adapter Food bowl
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Product Function Introduction

Recording indicator light ————

Battery charge

Food bowl 1 ——— Food bowl 2

Food bowl 1 heating ~— Food bowl 2 heating

Food bowl 1 cooling Food bowl 2 cooling

C@@@@@
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Instructions For Use

1. Setup Settings (®)
General Rule: Press to select the mode, @ to enter, G to adjust, and @ to save.
Local Time: Press 1x (the TIME lights up). Press to enter. Use (I to
adjust the hours, press to switch to minutes, adjust and press to save.
Bowl 1 Feeding: Press (&) 2x (the lights up). Press (%) to enter. Use (DI
to adjust hours/minutes as above, then press to save.
Bowl 2 Feeding: Press (&) 3x (the lights up). Press (&) to enter. Use (D)
to adjust hours/minutes as above, then press () to save.
Voice Recording: Press 4x (the Q lights up). Press @ to start recording (max
10s). Press @ again to stop and save.

2. Temp Control ( ¢ / £ )
Note: The function activates automatically after the indicator flashes for 3 seconds.
& Heating: Hold & for 3 seconds to turn ON Bowl 1. Short press & once more to turn ON
Bowl 2. Short press a third time to Cancel Heating.
# Cooling: Hold $ for 3 seconds to turn ON Bowl 1. Short press &omce more to turn ON
Bowl 2. Short press a third time to Cancel Cooling.

3. Resume

Resume Cooling (after refill): Press and hold (&) for 3 seconds to resume the previous

cooling plan.
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Important Notes

1. Auto-Lock: If the device is not operated for two minutes, it will enter anti-misoperation (Lock) mode.
In this mode, pressing the plus or minus keys will not produce any response. You need to press and
hold the key for 3 seconds to enter the settings.

2. Heating Logic: In cooling mode, start heating 30 minutes before opening the lid, and heat to
about 35 degrees for optimal palatability.

3. Feeding Window: Open the lid and feed within 30 minutes after turning on the heating function.

4. Default Action: If no cooling or heating mode is set, the feeding schedule will still be executed
normally. (Dry food can be placed in the food bowl for use).

5. Auto-Stop: Heating will stop after opening the lid according to the feeding schedule.

6. Factory Reset: Press and hold the reset button at the bottom for 3 seconds to restore the default
settings.
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Simple Troubleshooting
Problem solutions

Q1: Why is there no response when | press the buttons?
A: To prevent accidental operation by pets or children, the device automatically locks after 2 minutes of
inactivity. Press and hold the button for 3 seconds to unlock the panel.

Q2: Why isn't the cooling or heating function working?
A: The cooling and heating functions require high power and will ONLY work when the feeder is plugged
into a wall outlet using the original adapter. These functions are disabled when the device is running

solely on battery backup power.

Q3: The device won't turn on or the screen is blank. What should I do?
A: Check if the power adapter is securely plugged into both the wall outlet and the device. If using batteries
during a power outage, ensure 4 fresh AA alkaline batteries are installed with the correct polarity (+/-).

Q4: How do | clear all settings and restore factory defaults?
A: Press and hold the Reset button at the bottom of the device for 3 seconds to clear all custom plans and

restore the default settings.

Q5: Can I wash the entire feeder in water?
A:No. The main body contains precise electronic and semiconductor cooling components. Never rinse or
immerse the base in water. Please wipe the exterior with a soft, damp cloth only. The two stainless steel

food bowls, however, are fully removable and 100% dishwasher-safe.
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Maintenance And Cleaning

- Before cleaning, make sure that the pet feeder is unplugged. Thoroughly dry all parts and
reassemble them for future use.

- For body parts, only wipe with a soft, damp towel; do not rinse orimmerse in water.
- Forthe health of your pet, it is recommended to clean the food bowl regularly.

Cleaning Steps:

1. Press the open button to open the lid 2. Take out the food bow!

"R Tu Y \

Open button Open  Open
button  button

8 Clean all parts, dry thoroughly, and put them back in place.
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Warranty & Customer Service

When you receive the product, please check it as soon as possible and keep
the original box. We offer a one-year warranty service covering manufacturer
defects under normal use. (Note: Damage caused by human error, pet chewing,
or unauthorized disassembly is not covered). For troubleshooting and support,
please contact the seller.

Product Information

Product Name: Smart Wet Food Feeder

Product Model: FC-S01

Applicable Food Types: All Pet Food Types

Food tank capacity: 1000ML (2 x 500ML)

Power supply: DC 12V/6A power adapter; 4 x AA alkaline batteries (Backup)
Power adapter: AC 100-240V input, DC 12V output

GW:2.1kg

Size: 263"223*129mm

MADE IN PRC
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